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STATE OF SOUTH CAROLINA

(Caption of Case)
IN RE:

APPLICATION OF SAGE TELECOM
COMMUNICATIONS, LLC FOR DESIGNATION
AS AN ELIGIBLE TELECOMMUNICATIONS
CARRIER IN THE STATE OF SOUTH
CAROLINA

gg/B/G
)
) BEFORE THE
) PUBLIC SERVICE COMMISSION
) OF SOUTH CAROLINA
)

) COVER SHEET
)

)

) DOCKET

) NUMBER: 2021 - 14 -C

AOIP iud -&
)

(Please type or print)

Submitted by: Madd Roberts SC Bar Number:
Address: 1725 Windward Concourse, Suite 150

Al haretta, Geor ia 30005

Telephone:

Fax:

I 'l
770 232-9208

Other:
Email: etc telecomcounsel.corn

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must
be fified out completely.

DOCKETING INFORMATION (Check all that apply)
Emergency Relief demanded in petition Request for item to be placed on Commission's Agenda expeditiously

, Other:

NATURE OF ACTION (Check all that apply)

Q Electric

P Electric/Gas

Electric/Telecommunications

P Electric/Water

Electric/Water/Telecom.

p Electric/Water/Sewer

P Gas

P Railroad

P Sewer

Z Telecommunications

p Transportation

P Water

P Water/Sewer

p Administrative Matter

P Other.

0 Affidavit

P Agreement

P Answer

Appellate Review

Application

Brief

Certificate

Comments

Complaint

P Consent Order

Discovery

Exhibit

Expedited Consideration

Interconnection Agreement

Imertxinnection Amendment

Late-Filed Exhibit

P Letter

P Memorandum

Motion

Objection

Petition

Petition for Reconsideration

Petition for Rulemaking

Petition for Rule to Show Cause

Petition to Intervene

Petition to Intervene Out of Time

Prefiled Testimony

Promotion

Request

P Request for Certificatior

Request for Investigation

Resale Agreement

P Resale Amendment

p Reservation Letter

Response

Response to Discovery

Return to Petition

Stipulation

P Subpoena

Tariff

p ProposedOrder Oetttnt~ Other:
on+0

Protest DSO

P Publisher's Affidavi 9Q
q6f
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Lance J.M. Steinhart, P.C.
Attorneys At Law

1725 Windward Concourse
Suite 150

Alpharetta, Georgia 30005

Also Admitted in New York
Email: Istemhait@telecomcounsekcom

Telephone: (770) 232-9200
Facsimile: (770) 232-9208

July 2, 2021

VIA FEDERAL EXPRESS

Chief Clerk of the Commission
South Carolina Public Service Conunission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210
(803) 896-5100

Re: Sage Telecom Communications, LLC
Docket No. ~4-C dk 2021-14-C

Pg I cj-i 2Q~
Dear Sir/Madam:

Pursuant to Order No. 2014-632 in the above-referenced docket, enclosed please find for filing the
Company's ETC Annual Report.

I have enclosed an extra copy of- this letter to be date-stamped and returned to me in the self-
addressed, postage prepaid envelope I have piovided.

If you have any questions or if I may provide you with any additional information, please do not
hesitate to contact me.

Respectfully submitted,

Esq.
Managing Attorney
Lance J.M. Steinhart, P.C.

Attorneys for Sage Telecom Communications, LLC
Enclosures
cc: ORS via USPS (2 copies)
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BEFORE
THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2015-14-C

ETC ANNUAL REPORT OF SAGE TELECOM COMMUNICATIONS, LI.C

Pursuant to 26 S.C. Code Ann. Regs. 103-690.1, Sage Telecom Communications, LLC

("Sage" or "the Company'"), by undersigned counsel, hereby submits its 2021 Eligible

Telecommunications Carrier ("ETC'*) Annual Report and respectfully requests that the South

Carolina Public Service Commission ("Commission'*) certify the Company's continued

eligibility to receive federal low income support for the 2022 calendar year. Sage submits the

following in compliance with 26 S.C. Code Ann. Regs. 103-690.1:

I. CertiBcation of compliance with CTIA Consumer Code (103-690.1(B)(a))

By the certification attached as Exhibit A, Sage certifies that it is in compliance with the

CTIA Consumer Code for Wireless Service, as it is required to do pursuant to 47 C.F.R. $

54.202(a)(3).

II. Lifeline Reporting

103-690.1(b)(3) — Requests for service that were unfulfilled

Sage is unaware of any unfulfilled requests for service from Lifeline eligible customers in

the prior calendar year.

103-690.1(b)(4) — Number of complaints per 1,000 handsets

Sage had 0 complaints per 1,000 handsets in the prior calendar year.
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103-690.1(b)(5) - Certification of compliance with applicable service quality
standards and consumer protection rules

By the attached certification, Sage certifies that it is in compliance with all applicable

service quality and consumer protection reqdirements and standards, including the CTIA

Consumer Code for Wireless Service.

103-690.1(b)(6) - Certification of ability to function in emergency situations

Sage provides service by reselling the network services of Tier I facilities-based

underlying carriers ("Underlying Carriers") and, by the attached certification, hereby certifies

that it is able to remain functional in emergency situations based on 47 C.F.R. Ii 54.202(a)(2).

Sage relies on its Underlying Camers'etwork reliability in all situations, including emergency

situations. The Underlying Carriers comply with applicable requiiements for emergency service,

'including access to a reasonable amount of back-up power to ensure functionality without an

external power source, the ability to reroute traffic around damaged facilities, and the capability

of managing traffic spikes resulting from einergency situations

103-690.1(b)(7) - Certiifiication regarding provision of comparable local usage plan

Sage certifies that it offers a local usage plan comparable to that offered by the incumbent

LEC ("ILEC*') in the relevant service areas. Similar to ILEC Lifeline offerings, Company

customers have access to plans with unlimited local calling. In contrast to the ILEC plans,

which contain relatively small local calling areas, Sage customers can place calls statewide (and

even nationwide) because Sage does not constrict customers'se by imposing a local calling area

requirement. Sage will also provide Lifeline customers with E911 capabilities and access to

voice mail, caller ID, and call waiting services at no cost. The very nature of the~ireless phone,

i.e. mobility, has a tremendous benefit to many consumers a benefit to which a monetary value

cannot be easily assigned. Sage's Lifeline rate plans are provided in attached Exhibit B.
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103-690.1(b)(8) - Certification regarding equal access

The re'quireinent to provide equal access to long-distance carriers in the event that no

other ETC is providing equal access within its designated service area has been eliminated from

federal rules goverriing ETC designation. As such, the Company believes this requirement to no

longer be applicable.

103-690.1(b)(9) - Number of Lifeline customers

Sage had 8,472 Lifeline customers as ofDecember 31 of the prior year.

103-690.1(b)(10) - Copies of responses to the Lifeline Verification Survey or
Certification filed with USAC

Sage has previously filed with the Commission a copy of its most recent Annual Lifeline

Certification (FCC Form 555) filed with the Universal Service Administrative Company

("USAC"). See attached Exhibit B for a copy ofSage's FCC Annual Report (Form 481).

Respectfully submitted,

Lance J.M. Steinhart
Lance J.M. Steinhart, P.C.
1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005
(770) 232-9200 (Phone)
(770) 232-9208 (Fax)
E-Mail:1steinhart telecomcounse1.com

July 1, 2021
Attorneysfor Sage Telecom Communications, LLC
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EXHIBIT A

CERTIFICATION
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AFFIDAVIT

STATE OF CALIFORNIA )
)

COUNTY OF LOS ANGELES )

Personally came and appeared before me, the undersigned Notary, the within named
Nathan R. Johnson, Co-CEO of Sage Telecom Communications, LLC, and makes this his
statement and Affidavit upon oath and affirmation of belief and personal knowleclge that the
following matters, fact and things set forth below are true and correct to the best of his
knowledge.

The information on the foregoing annual report is true and correct.

Sage Telecom Communications„LLC is in compliance with applicable
service quality standards and consumer protection rules (e.g., the CTIA
consumer code for wireless service); and

Sage Telecom Communications, LLC is able to function in emergency
situations.

age Telecom Communications,

SWORN TO and subscribed before me, the
undersigned Notary Public, the day of

20

My Commission expires

Notary Public
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KXIIIBIT B

FCC Form 481
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«020» ProgranEYear

&030& Contact Name: Person USAC should contact
with ouestio'ns about this data

2021

AleX 2460

&035& Contact Telephone Number: 4694104096
Number of the erson identified in data fine &030&

&039& Contact Email Address:
Emaifof the person identified in data line &030&

Form Type s&.422

Page 1
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&010& Study Area Code

&015& Study Area Name

&020» Program Year

&030& Contact Name - Person USAC should contact regarcfing this data

Contact Telephone Nmnber - Number of person identiyiedin data line
&035&

&030&

Contact Email Address- ~mai Addressofpersonidentifiedin data line
&039&

&400&

Select from the drop-down list to Indicate how you would like to report
voice complaints fzero or greater) for voice telephony saunce in tlm prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

&410& Complaints per 1000 customers for fixed voice

&420 Complaints per 1000custorners for mobilevoice
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v x 9

lo&

mso

St dyA «C d

StdyAB N

Pm V

c I AN -p 09Ac ho kl tactrte mi gth d t

Sa e relecom Communications .JLC
2022

Alex Reset

099

Co t AT kpi N t -N k fp i Idcntln«di 9 tall Oso 4694154099

f U x 4 I m 9 9 o
R043u lat0ryAf fa irS0truCOn n e Ct . COm

Select fram the drop do n menu or check t(ie boxes below to note compliance with 54 313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 cflb54&23(fj(2). I further certify that the information reported on this form arfd ln the documents
attached below is accurate.

(3009) Progress Report on 5 Year Plan
ca rier certe IOSABTS(0(t)( "I

(3010A) Cerdfnation of Public Interest Obgga6ons (47 CFR 3
54 313 (0(1)0))

(30100) Plasm Provide Attachment

lists-of-ficta ii community Anchor IostlhmoAs

Name of Attad ed D cumk t list ng Required
tatA ation

(3022A)
Imgcateifthe«a fiernewlydepl yedbroadband
servketocomm nty horl stitutlo (s)inthe
p euo I dar year.

(30129) 8 as Prnride Attachment

Using link, download template and lbt the number,
nameandaddessforeachmmm ityanchor
institution. Attach the documentwhid contains the
communitya chorinstt tiondet gs steq iredby
47 cs./i. 5 54023(fl(tj(rtj

NameefAttachedD e tUsti g
Req I ed information

(3023)

(3'014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Isyou comps y PrimtelyHeldRORC rri r{47
CFRS 54.313(f)(2)j

If yes, dms your company file the RUS a novel report

Please check these boxes to coop th t the
attached pDF, on line 1017, mama th'equired
in formsnon pursuant to 3 54 315(fl(2) corn pgance
requi es:

smtromc copy of thai annual sjs reports
(Operatmg Report fm'elecommunicatioiu
Borrowers)

Doc nwnt(s) with B I m 5h t. inca Statement
ndst t mofCashFlows

If the response Is yes an line 3014, attach you
company's RU5vnnual report and ag required
documentation

lith r sponseisnoonlinesqle,oyourcompaiiy
aiiditedj
ff the response is yeson Bneaqje, please check the
boxes below to conf rm yoursubmission on line
3026 pprsuant to 554.319(f)(2), co tains:

ether a copy of their ucgted Rnandal statement;or
(2) a Finanoal report m a format comparable to RUS

Operating Report for Telecommunkatio s Bn~ s

Documwit(s) fo Bahnce sheet, Income statement
iiid Statetiiwit of Cavil Rows

Ma aga e tlettera d/ora ditopiniontwuedby
the indepemlent certified putac accountant that
p rformed the company's financial aust.
If the remonse is no on Bne 3015, please ch'eck the
boxm below to conqrm your submiss on on line
3019 pu avant to 554.319(f)(2),co t I si

Conf of thee financial statement which has been
subiert to re iew by an independent certified public
accou ta qo 2)aR amial p rt f t
q p bl toRUSOp cati gReportfor
Tel o tio s Bo co rs

Underlfkg fo matio subjected to a «We by
I depe de tc rtmedpublk o t t

Umlertyine i fo matio subjected to off«e
ertlfic tio .

Document(s) with BalanceSheat, I comeSt te ent
a dstate tmc ahFIO

Attach the worksheet Bsti g requ(red information

(Yes/No) Q Q
(Yes/No) Q Q

Name ofAttached Do nt Usting Required
Informatio

(Yas/No) Q Q

Name of Anachad Document U sting ltequired
informiuon
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&010 Study Area Code
«015& 5tiidy Area Nanm

&020 'rogramYear
&080 Contact Name - person UEAC 8 oeld contacsdegarding this data
&035& Contact Telepgone Number - N mber of penon Nentrlied in data Ime 030
&039& Contact Email Address - Emali Address of person IcienBBed in data lios &030&

4005 Rural Broadband Esperlment

Authomed Rural Broadband Experiment (RBE) recipients must address the certiTicstion for public interert
oblm tmnsandprowdea get of e ly servedcommunityanchorinsbtuuons.

Publk Interest OblkaRons- FCC Er&98 (pamgraphs 26-29, 78)
Please addrem line 4001 regarding compliance with the Commmicm's public intermt obdigations. AB RBE

partkipant» must prmide a icepome to lme 4001.

4001. Recipient certiRes that it is affering broadband meeting the requisite pubgc interest obfigations consistent
with the category for vddch they were selected, Incteding broadband speed, latency, mage capacity, and rates that
a e reasonably mmpara hie to rates for comparable offerings in urbsa areas.

RBE Community Anchor Inrtltullons

4003a& Indicate if the carrier new(f deployed broadband service to comm nitf an chm Institution(s) in the
prmd our c at endkr year

&4003b& please provide Attachment: unng link,
download template and list the number, name
and address for each communny anchor
Insututlo . Attach the document which cantains
the commun'ny anchor ipstitution detailsas
required by FCC 1408 (paragraph 79)

Name of Attached Bocument bating Required Information

rs ts
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&010& Study Area Eode
&015& Studyptmf(arne
&020& Piggram Veer
c030& Contact Name =pe1son USAC should contact2egardrn~gbis data
&035& Coritact Telephori'e Number - Number of pe/son identiflad lu data Ik e &330
&033 Contact Em il Agdress - Email Address of person idenyifiedin data gne c030

5005'Aladm PI n

Please indicate whether any teneslrial backhaul or other sateflite bacbhaul became
(5011) commercikfly available in the previous calendaryear in areas preciously served

exdusively by performarice-limiting satellite backhaul.
(yes/No)

(5012)
If the filing carder identified in its approved perfomadce plans that it relies exclusiveif on
satellite backhaul for a cenain poriton of the populatioo in its sennce area, indicate whether
any terrestrial backhaul or othersategite backhaul became commercially available in the
previoius calendar year in areasthat were previoiutly served exdusively by satellite backhaul.

(yes/Nol
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&010& study Area code
oils& Study/Pm Namg r

&020 Program Year
dBQ Contact Name- Person USAC should contact regarding this dat
&OSSS Contact Telenbo e Nuoiber-Numberofpe'monidentlfredindata line 030

039& Contact~matl Address - EmarI Add ass of person iden(gradin data line «030&

&6010& Euter the total amount of Phase 0 Auction Supporb if any, the carrier used
for capital expenditures

phase 0 Auction and New Ymk Funds Cerdgcat(ou

cgon& Certify (either yes or no) regarding whether the recipient has avagable
fundsfor ag pro)ect costs that will exceed the amount of support that wtrl

be received for the next calendar year. This certification must be provided
starting the firstJuly 1st after receivingsup port until the recipient's
penultimate year of support

(Yes/No)

Phase 0 Auaion Community Anchor Institutions

&6012a& Indicate if the carrier newly deployed broadband mrvica to community
anchor irutitution(s) in the previous calendar year

&6012b& Please Provide Attachment Using link, do nlnad template and list the
number, name and address Cur each commurrity anchor institution.
Attach the document which contains the community anchor
institution details as required by FCC 14-99 (paragraph 79)

Name af Attached
Document listing Reqvi ad
Informati

Phase 0 Auction FCC Form 470 Postings

&6013& For the filing dub inly 1 fogowlng fu/I implementation of this
requirementanswer yes or no to this certTrrcation request

&6014»

Phase 0 Auction post-Finalpeploymdnt Nglestone Performance Certificatiort

Starting the first July 1st atter meeting the final service mgestone, certify
(yes or no) that the Phase 0-funded network that the Phase 0 auction
recipient operated in the prior year rpeets the relevant performance
requirements in 9 64.309
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pm is

Study AreaLode
&013& Study Afea Name i i i
&02td ProgiauLYear
&030& C ntact Ndme - Person USAC should contact regarding tliu data

OSM& contaaIelephone Numher-Nuumer of personrdeadgedin data lroe&03IN
&039& Contact hraaiTAddress - Email Address of person identilied in data ane &i80&

&7010& Phase II Auction recipient performance requirements certification fyes/No)
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rtlgl St dyAr«a Eode
&Tllg& Study Area Ifame
&020 Program Yaai"

c030& Contaft lfaMe - Person USAC should contact regardiog this data
035& contact Telephone Ntitjrber - Number ofperson id«Mnlied in dale fisc «030&

c039& Contact Email Address - Email Addram oT person i de ntgi ed in ilata line «030

«3010& Unlendo a Poerto Rica Stage 2 Fixed-Capital Expenditures

Enter the total amount of Uniendo a Puerto Rico Stage 2 flxed support, if any, the
carri ru dforc pltel xpendtur s.

&8011& Uniendo a Puerto Rico Stage 2 Need-Available Funds Certificatioo

Certify (either yes or nol regarding Masher the recipe t has amilable funds fof ~ 0 project
coststhstwrgexceedth ameuntofsupportthatwigber c N dforthe xt le d r

year. This certRmtion I ust be pro 'ded start ng the first 1 ly 1st after receJving support
untg the recipient'4 penultimate year of support.

«gotke& Uniendo a Puerto Rica Stage 2 Fixed -Community Anchor Institutions

I rgcate if the ca rmr rre ly deployed broadband score to community anchor Nstitudon(s)
mth pre I le dary

cS012b&
Please Provide Attachment
Usi gg k, dow lo d templateandli t the numbe,names daddremfo eachcommunity
anchor instit tion. Attach the document hich conte neth@community anchorlnstitution
details as req u ed by 47 Cfdt 5 54 313(e)(2)(A). Agowable File Types.

Name of Anmhed
Document Usting Required
Informatio

&8013

Uniendo a Puerto Rico Stage 2 Fixed — FCC Form 470 Postings

ForthcfgngdueJulytfog~ngf girtpiement tlon ftt smqui ementansweryes,no,or
ot applicable to this certification request.

&8014& Uniendo a Puerto Rico stage 2 Fixed - Post+Ina! Deployment Msgestone performance cartigcation
Starti g the fl st inly 1st aber meeting the final seniice milestcme, rnrbfy (ymor no) that the
Unle do p rto fart St ge 2&u ded nemmrt that thc 5tage 2 ecipient operated in the prio
year meara the relmmnt performsace mquirements in 554 309.

«8020 Uniendo a Puerto Rioo Stage 2 Fixed -Support Reimbursement Cert%cation

54313(nk Redpients of Uniendo a Puerto Rico Fund stage 2 feed suppon shall certrfy that
such support was Oot used for costs that are for wg be) reimbursed by other sou cas of
support, i dudinf. of federal or local govemme t aid or insu a ce rrtmbursemdntq and that
s pponwasnotu dforoth rp nmsexsuchasth etlre e toicompenydebtunrelated
to eligible expenditures, or other expenses oot directly related to network restoretin,
hardeni g, and expansion connstent wrth the framework of the Uniendo a Puerto Aico Fund.

Uniendo a Puerto Rico Stage 2 Fixed -Disaster Preparedness and Response Documentation

54313(n):Reaplentsoffrteds pportfro St g 2*ftheU le do&PuertoWcoFundshag
certJfy that they ham condurted an annualreview rt the decuma tatmn r qui d by«mao
54 1515(a)(c) to determine the need for and to implement changes or revisions te chaster
preparatm a d ~nr docu e mdon.

&gogb Uniendo a Puerto Rico Stage 2 Mobile -Support Reimbursement

54513(n)J gec plants of Urdendo a puerto lace Fundmage 2 r oMle support shall cert fy that
such support was not used for costs that are (or will be) re'enbursed by othei sources of
s pport,i d di goffedcalo localgomm e taidorinsua carrtmbursements;andtl t
supportwasnotumdforotherpwposes,suchasth r tirem ntof o p yd btu elated
t ligibl p dit es, o oth expenses ot di ectly related to network restoration,
hardening, and expansion consistentwith th f m rtof th U le do P rto Idco Fu d.

Uniendo 8 Puerto Rico Stage 2 Mobge = Disaster Prepsredngsx and Response Documentation

54 313( 2 R 'plants of mobile supportfrom stage 2 of the Uniendo a Puerto Rico Fund shall
cetofy that they have cooducted an annual revi w of th d t tm eq I ed by s ction
54.1515(a)-(c) to detemitne the need for and to implement changes orr«visions to disaster
p pa ation d e«omnr documentation

Un)endo a Puerto Rico Stage 2 Mobile — Mobile Disbursements Certification

5&313(o)txertpients&unie&oapcwrtollicoy ndSt g kmobil * pp rtsh 3 rtifythatth y e
co pgame with ag requirements for receipt of sucgsdpport to continue receivfng Stage 1 mobge
dish rt m

Pag 19
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«0)m study Area code
&015&

&020

c030
c035

Study Area Name
Program yeai
contact Name - pegson UFACsgouid contact regarding this dnm
Contact Telephone Numbemfyumber of evan identified in data llne &03tk

c039 Coetact Emag Address-Ema I Address ofp oon Mentvted In dat5 lx e 4030&

&9010& Connect USVI Stage 2 Fixed — Capital Expenditures

E terthetotalamou tofC& ectUSVIF ndksg«2flxedsuppr&LJI y,thecarrier sed
for capital expenditures.

&9011& Connect USVI Stage 2 Fixed =AvailableFunds Cettification

Certify (other yes or no) regardingwhether th recipleht Fr 1 svailable I nds for ag project
coststh t igexceedtheamou tofsupportthatmgbe evnndforthenextcale d yea.
This certifrcatio ust t prrwlded stem gthe erst l ly let aft r lw gs pportuntilth
mdpienys pen IUumte year of supporL

Connect USVI Stage 2 Fixed -Community Anchor Institutions

I dies te if the «arrier o«wlydeplayed brosdba d ser ica to community 4 cher insututixm(s)
th*pe'us I da vea.

&9012b&
please prowde Att cement
Usi Sa k,do loadte pktea dlitthenu be, arne daddressfo eachcommu lty
anchor institution. Attach the docume t which contains the commu ity an«hor institmio
details as requv d by 47 cF R. 9 5«DJS(e)(2)(i)(A).

N m oiAttached
Document Usfing Required

for tlo

&9013&

Connect USVI Stage 2 Fixed — FCC Form 470 Postings

For the fdim due July 1 f«U«wing I 0 i~ibm tatio oi this q ire ant a yaa
notspplio bletotksc rtiflvnio request.

c9014

Connect USVI Stage 2 Fixed — Post-Final Deployment Milestone Performance Certification

StarUng the First J ly 1st after meeting the 0 sl ser ice mac&tone, «enify (yes or no) that the
CormectlJSVIFundstsg 2-fundednetwerkthstth Stag 2recipi top r t dr th prlo ye
meetsthe relavant performance requiremerru tn 9 54.309,

Connect USVI Stage 2 Fixed -Support Reimbursement Cenification

54.313():ReipientsofCo eVUSIJIFu dSt ge2fimdsupportshallcwtifythatsuchsuppmtwss
qotusedforcoststhatsre(orwigbe)r Imb NMbyoth r sofa pport in I di gof(edeel
or local sr&nrem«et aid or kswsmn rwmbuvemeats; knd that sepport was not used fo other
purposes, sudr as the retireme t of company debt unrebited to eligibk expenditureh or other
expensesnotdirmtiy el t«eton twmkr to tm,had i g. dexpansio «omits t iththe
framework of the connect Usvl fu d.

Connect USVI Stage 2 Fixed — Disaster Preperedneis and Response Documentation

54 313(n): Redpients of lixed support from Stage 2 of the Connect USVI Fund shall certify that they
have conducted an annual review of the documentation required bv secoon PI.1515(a)-(c) to
d«t im the sad fo a dtol pie t ebs gesorrevisio stodisssterpreparation ~ drecov«ry
documentatto .

&9040

Connect USVI Fund Stage2 Mvbile - Support Reimbursement Certification

54 313( ): Reci pi nts M Connect USVI Fund Stage 1 mabile support shall certify that such support
wm net used for costs that are (or wig be) reimbuv d by other sour of mppov, i duel g of
federal or local government aid or insurance reimbursemerdq and that support was not used for
othe pu poses, such as the retirement of company debt unrelated to eEglble expenditures, or other
exp n s «IChrmtly I 1 dto tworkre tomt Ah&de imha de pandonconsistentwlththe
fmmemr k of the Connect USVI Fun&L gevpwnts of mobile supporr fram Stage 2 of the Connev
USVI F 0 sh 0 nify th t they have o d cted 4 a usl rose of tlie dacumentatkr mqutmd by
section 54.1515(aH ) to determine the need

forfend

to in pletnent changes or revisions to dkss*t r
prep a rat fan and «iixfvery doc umen tat or

&9050&

Connect USVI Fund Stage 2 Mob)le - Disaster Preparedness and Response Doculyentstion

54 313( 1«Re ipi tsof obilesuppon f st ge1 of the con em Usirl Fundshag ceo fy that
they have cond cted an annual review of the documentation requrred by section 54 1515(a) (c) to
determine the need for and to implement chknges or rew'sionsto disaster prepsraticm andre«poem
d tatlo .

&9060&

Connect Usvi Fund stage 2 Mobile - Mobile Disbursements Gertigeation

54.313(ob Recipients oF connect Usvl Fund stage 2 momle s pporLshag cerUfv that they are in
compg 1th Ureq ire t*fo ecetptof uchs ppontocontmue e eM«gstage2mobrie
disbut*em« ts.

Page 1O
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Page 21

I out~+ Adutt Rg:,-'YL Irir j~% +~ g'= X'', '-'~1st N o E ldegomy flin~*~~NILE~

010& Study Area.Code

sots Studsetm Name

402O Proglam Year

245030

5 5 2 I* o c 1 net ssc
2022

cosco contact Name- pe son usAcshauld tact egsrdi gthi d ta Ales R

rgo5 contactTelephoneNumber-Numberofpemonide INedinorra sec«0502 4454154ose e t.
055& Contact E ag Addrem „-Email Address of person ideortied in*ta line ri150» R 1 Aft 1 e ~ t. oe

TO BE COMPLETED BY THE REPORTING CARRIER, IPTHE REPORTINGCARRIER IE FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of OHicer as to the Accuracy of the Data Reported forthe Annual Reporting for CAF orU Recipients

I cerdfy that 1 am an ofgcer of the eporilng ca rie, y respo slbulties I elude 4 surlng the accuracy of the annual reporting requirements for unisersal smHce nmport
reclpfentsi a d, to the best ofmy hnovdedge, the inform tion reported on this hua and m any auachments Isacmrate.

of Reponipe ca ierr

Rrpature of Autboozed ONnnc Date

printed oame of Authorhed oireeo

itG or poshha et Authorized Dlrcerr

elephone number f AuthorLedpifice r

Study Arm Code df Reporiuig Carrier: Fpnr Due Date foubis form

P Rlf gy li gf I mt t thhf I p nhh dbyr f rilt d rth rz 'bnrsctmt934,4705C.55502,503ib), fi eo hnp~m
MrTtl~ Isortheu roust t c dntsuscftoou

P ge21
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Pg 22

allo Study A ea Cme

CI15 St dyA N

0207 Rlogtattt yet«

4030 c t CCNarrlc. pe «c UsAczllo Idee tact rdt ttlirdata

249030

9 0 T I Co I ct LLC

2 022.

Alen zulao

4035 CmsactTdaohoneNwnbe -N mt rofp td« tgl di datalmeul30 469415409E ect.

tmmm ynwg add -5 .Iadd 4 uof mmtdmd/ied m chm lm CIED R 9 latOtThfzatzaetmmmC t.COe

TO BE COMPLETED BY THE REPORTING CARRIER. IFAN AGENT IS FLING ANNUAL REPORIS ON 1HE CARRIER'5 BEHAlf:

Certification of Offices to Aulhorize an Agent to File Annual Reports for CAF or U Recfpicnts on Behalf of Reporting Camier

I anil'yth lpl oIAg tl rc T I* o co It . — —-- . Isduthotizedh strbmitthei fo b mponedonbehalfof themponbmca r. I

also mrgfy that I wi sn ofgder ot tha reporgas c me, y spo Emitles Imi de ena nog tha am mey of ma anmml dali repent g rccuiremanls p«rmdad to tho tho ~
agent attd. to Ihe best of my knowledge, the mport* d dat pm iced to the aulho ized eg nt i*ac mta.

Na HAmhorhedage L tmp t T I co«alt~
araeof~cc Sm I I 0 Ie r. 0 4 Lt.c

sl nature of Authorized oNce: cgRTIptgo UELztm

P I tcd~ofamb IucdONcw't c 7 coh

p tio of Authorized Ofgce . 0o-DED

~leph m ~Act ItcdOf5 . 3109951427 e«c.

. Oa~/EE/2022

stUd'f/uca c d CI Curl rt 249030 NS gD Dateforthhf m: 07/01 2021

P Elf lly I gf I n I m ot th f b P Immbya tmIt d tb ce Ic tknrA«of1934, 470«c55502Msfbito f I Pt t
n der Title 19 of the 0 Cled stater code, ls Us c. 9 100L

TO BE COMPLETED BY lflg AUTHORIZED AGENT:

CerttTtcatien of Agent Authurized to File Annual Repems for CAF or LI RecipieDts on Behalf 0( Reporting Catrier

Laaagenttortherepohlggccnler,certNythatla auth«I ecto s 0 Itth ml morta for nwemallerdcesmrtnfAmfftaenfsonbehagoftharepbttlngcarrle,iha cpm&led
the data reported lleleht ba5ed on tfdfb provided by the rezmnfng cauter and to the bestof~ lmowledge, lhe

' ~go rap«ted he einh sccumte.

N I R p Nimc

NamasfAthorlzed Agent N

gage Tcl cc c tc tio LLc

t Tsl co comit c

sigttauceofAuthorlzcd ntorfmp ol'agcnL cERTtpzED DEI17tg D tm 06 29 2021

N m of Authome eetgntpl N ddy mk

tl or pe Itic of Authorlted Agent or fmplo e of Agent z 1 to Specialist
cleph u I ulnutt I dAgam rgmphyeofAgent: 770M29200 e t..

Study A ea Cade of Repotdac Cardaf. 249030 filingpueDatefo thlsformt 07 01 2021

p 'shcy tashl mt t thuf '
p mmbyc t wao m tb 6 « ti *Au«1954, 47ULLH502,«gib),o f ~ or ~ Into tu d Tltt

Isotmcu amsmtmome,zsusclimf

Pm 22



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

July
6
12:52

PM
-SC

PSC
-2021-14-C

-Page
31

of34
rm 11

m10 SI dvA C d

m15 sndy A N

mso pup v

c t NN -p ~UEAcm Id o t orm mingthi dm

035 C ttdtbol N b -N b fp Id td di dt 3 m30

um9 Co cmE EAdd .E EAdd fp cid 00&1 d t 3 m30

I Nify de p alty of pad ry that no universal service support h s been orvdig be mad top mrme,
obtairmmaintain,imp~,~ify, oth 's supmma y quip e tora r icesproducedorprmsded
by m m mrd g amdbyth F d rlcommupicatlonscommissionmposng natio alee«ity
tbmat ttrthe integrityof communi«atone etmsdm orth corn I tean upply hain since the
effectwe date of the de rgnations

Please P ovide Warms Dm me t
Agowabt«RleTyoe (pdf onlyl

Name of Attached Document Dating Required
I formation

Pg33



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

July
6
12:52

PM
-SC

PSC
-2021-14-C

-Page
32

of34

Attachments



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

July
6
12:52

PM
-SC

PSC
-2021-14-C

-Page
33

of34

CAPJ

k'4.

O0
IJ Z

'O

Il

E

0

0

0

U
W

40
A

C

I
C

I

C
10

0
:0
00
I

0

E
z
4
0

Ao
o
V
4
C

'O

10
4

I

0
4

4

E

IJ

0

C

C
e0
C

00

0I
0
U
4
0

U

0O
E

PJ
00

0

0
0

I
0

0
U

0
0

C

60\J
C

C0

CI
A

8
V

C
A A

O Cl
V V

A

V

*

0



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

July
6
12:52

PM
-SC

PSC
-2021-14-C

-Page
34

of34

Form 481 section 1210

Sage Telecom Communications, LLC d/b/a TruConnect

LIFELINE OFFERING EFFECTIVE 12/1/2020

*Co-pay waived temporarily for existing customers prior to 12/1/2020;
customers will be notified at least 30 days before co-pay becomes
effective. Customers will be moved to the Basic plan any month the co-

pay is notpaid.

Plans Include:

~ Free SIM card
~ Unlimited Calls to Canada, Mexico, Korea, Vietnam, and China (first 10 unique numbers

each month)
~ Free calls to Company Customer Service
~ Free calls to 911 emergency services
~ Free access to Voicemail, Caller-ID, Call Waiting, Call Forwarding, and 3-Way Calling
~ Free Domestic Long Distance
~ Data at 3G speeds or higher
~ Free Weft App
~ Free MyAccount App

Additional voice and datansa e available for urchase

Voice, Data, and International Talk refill options can be purchased using a subscribers
MyAccount App or using the MyAccount website https://my.truconnect.corn/

Complete terms and conditions available at:
htt s://www.truconnect.com/le 1-terms-and-conditions- ersonal/


